
STATE
OMBUDSMAN

Texas Military Department

Our Mission
To provide continuing assessment and recommending 
resolutions relating to efficiency, morale, welfare, and 
readiness of State Active-Duty matters through a process 
of receiving, inquiring into, and responding to complaints 
or request for information.

 SAD Pay
 SAD Entitlements
 Command and leadership decisions or misconduct
 Passes
 Hardships
 Claims of fraud waste and abuse

Location: Camp Mabry Building 8, C135, Austin,Texas 
Office: 512-782-5834
Mailbox: stateombudsman@military.texas.gov




