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TXARNG Credentialing Assistance (CA) 
How to create HELPDESK

https://tmd.texas.gov/credentialing-assistance-program
512-782-1016

https://tmd.texas.gov/credentialing-assistance-program
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After logging in…

Click the question mark

Click “Need Assistance?”  
on front page
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Click “Helpdesk Resources”

Click “Helpdesk Resources”



TEXAS ARMY NATIONAL GUARD RECRUITING & RETENTION COMMAND

Click “Create Helpdesk Case”

“Create Helpdesk Case” to next page
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Click “PROCEED”
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Click “OK”
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Select “Credentialing Request” 

Choose “Credentialing 
Request” at the drop down 

menu as the Case Type. 
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Subject Line and Description type
These are the 

application 
documents. 

Subject title: “Need approval for credentialing assistance”.

Attach your SOU. In 
description “Submitting 
CA Application Request”.

Click 
Submit
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Adding CA Application: 

Click “Return to Student Record”
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Adding CA Application
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1. Click “Helpdesk Case”

2. Change from closed to open

3. Click on “Add 
Notes”
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Click “Submit Action Taken” 
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Click “browse” to upload CA Application

Enter “CA Application” 
in “enter new action” 
space and SUBMIT
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You are done submitting your CA application…

•You will receive status updates through your helpdesk case and 
preferred email (either civilian or military).
•If you have questions, please submit them through the 
helpdesk case by selecting “add note”. Directions are on the 
pages 10-11 of this document.
•Call me with any questions 512-782-1016.

Thank you!! 

Mary Lantz
Education Services Specialist
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